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 Room Division in Hotel Management
Nairobi Serena Hotel
Hotel Fact Sheet
Nairobi Serena Hotel is located on the outskirts of Nairobi Central Park, a five-minute walk from the city center and a 30-minute drive from Jomo Kenyatta International Airport. It is a five-star hotel, a member of the best hotels in the world. This hotel offers exceptional services, amenities, and other products. Its strategic location within the city center allows it to provide a serene environment, which contrasts the vibrancy of the city's activities (serenahotels.com web). 
The number of suites is 183, as outlined below.
· 1 State suite measuring 120m2. This suite features a spacious master bedroom, luxury bathroom, dressing area, large drawing room, private dining room and kitchen, a bar, guest washroom, and entrance lobby.
· Six executive suites. These suites feature an extended sitting area, working space, king-sized bed, and veranda. 
· 1 Bateleur suite featuring a spacious sitting area, ensuite bedroom. 
· 3 Garden suites with features, including a spacious room, extended sitting room, private garden patio, and outdoor pergola.
· Five business suites with a sitting room, a separate bedroom, a veranda, dining area, and guest room.
· Five superior rooms with features like a private veranda and king-sized double beds.
· The hotel has 162 deluxe rooms that feature a bathtub, separate walk-in shower, and queen-sized double beds. 
The hotel offers an excellent selection of room amenities, including a digital safe, free Wi-Fi, resident lounge, mini bar, air conditioning, two telephones, bathrobe and slippers, 24-hour room service, coffee making facilities, laundry, shoeshine, and valet, a hairdryer, and 240v -pin socket (Serenahotels.com).  
Heated swimming pool, rental mobile phone, laundry and valet services are some of guest facilities that one enjoys in this hotel. In addition, there is a 24-hour duty manager, gift shop, aromatherapy/de-tox treatment, house doctor, and concierge. Massage services, boutique, beauty salon, and patisserie are as well offered on a person’s discretion. 
The Maisha Health Club & Spa is another source of uniqueness in the Nairobi Serena Hotel. Facilities include a juice bar, sauna, hot jacuzzi, restroom, aerobics studio, 4-spa treatment rooms, steam room, and a gymnasium.
In terms of dining, the Mandhari Fine Dining Restaurant offers different local and international cuisines, portraying the hotel’s sense of diversity. 
Nairobi Serena Hotel has a child policy that covers young people below the age of eighteen years. Different rooms can be tailored to meet the needs of families with young children. Children between five and twelve years old pay 50% off the total charge, and those between 13 to 17 years are charged 75% (serenahotels.com web). 
[bookmark: _GoBack]Besides, the hotel is located strategically, allowing guests to visit places like the Nairobi National Park, Nairobi Arboretum, National Museums of Kenya, Kenya National Theater, and Animal Orphanage.
Reservations Unique Selling Point 
To begin with, the hotel is located in the city center of East Africa’s metropolis, Nairobi, allowing guests to experience calmness in a serene environment. The hotel links leisure and business, excellent services, a diverse food culture, and art. The warm welcome from a cultural fusion and attention to detail allows guests to feel welcome at the hotel. The hotel offers an excellent view of the Nairobi skyline, allowing them to experience the tense activities in the CBD and the peaceful environment in the hotel. The hotel also offers guests an opportunity to choose from a variety of exciting places to visit according to their preferences.
Front Desk & Concierge USP 
Nairobi Serena Hotel offers 24-hour front desk services allowing clients to come and leave the hotel at any time. Convenience is a unique selling point because it will enable guests to sign in and sign out quickly. The hotel also offers 24-hour room services and duty manager, ensuring that the needs of clients are attended effectively. There is also a room doctor who provides medical assistance in case of health problems while staying at the hotel.
House Keeping USP 
In terms of house-keeping, Nairobi Serena Hotel offers excellent housekeeping services and facilities. The hotel provides guests with gardens and patio, which provide a great scene in an urban area. There are designer toiletries that are designed using greener materials to enhance environmental protection and promote aesthetic value.
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